
6XVWDLQDELOLW\
5HSRUW

� � � �



: H�EHOLHYH���
WKDW� WKH� IXWXUH� RI� VXFFHVVIXO� XUEDQ� GHYHORSPHQW� OLHV� LQ� FUHDWLQJ
SODFHV� WKDW� DUH� QRW� RQO\ � FRPPHUFLDOO\ � UHVLOLHQW�� EXW
HQYLURQP HQWDOO\ � UHVSRQVLEOH� DQG� VRFLDOO\ � LQFOXVLYH�� $V� D
ORQJ�WHUP�RZQHU��RSHUDWRU�DQG�SLRQHHU�RI�%XLOG�WR�5HQW�LQ�WKH�8 . �
ZH� KDYH� D� XQLTXH� RSSRUWXQLW\�� DQG� UHVSRQVLELOLW\�� WR� VKDSH
FRPPXQLWLHV�WKDW�WKULYH�WRGD\ �ZKLOH�UHPDLQLQJ�ILW�IRU�WKH�FKDOOHQJHV
DQG�RSSRUWXQLWLHV�RI�WRP RUURZ ��

2 XU�ORQJ�WHUP �DP ELWLRQ�LV�WR
DFKLHYH�1 HW�=HUR�&DUERQ
DFURVV�RXU�RSHUDWLRQV�DQG
GHYHORSP HQWV�E\ �� � � � ��7R

DFKLHYH�WKLV��ZH�DUH�GULYLQJ
P HDVXUDEOH�LP SURYHP HQWV

DFURVV�HQHUJ\ ��FDUERQ�
Z DVWH��P DWHULDOV��FRP P XQLW\

LP SDFW��KHDOWK�DQG
ZHOOEHLQJ��Z KLOH

VWUHQJWKHQLQJ�RXU�DSSURDFK
WR�ELRGLYHUVLW\ ��FOLP DWH
UHVLOLHQFH��VXVWDLQDEOH

SURFXUHP HQW�DQG�HWKLFDO
JRYHUQDQFH�

&ODUH�0 DVWHUV
+HDG�RI�6XVWDLQDELOLW\
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6XVWDLQDELOLW\ �LV�HPEHGGHG�ZLWKLQ�RXU�EXVLQHVV�VWUDWHJ\ �EHFDXVH�ZH
UHFRJQLVH�WKDW�ODVWLQJ�YDOXH�FUHDWLRQ�GHSHQGV�RQ�XQGHUVWDQGLQJ
DQG� PDQDJLQJ� RXU� HQYLURQPHQWDO� DQG� VRFLDO� LPSDFWV�� ZKLOH
UHVSRQGLQJ� SURDFWLYHO\ � WR� HYROYLQJ� VWDNHKROGHU� H[ SHFWDWLRQV�
PDUNHW�G\QDPLFV�DQG�FOLPDWH�UHODWHG�ULVNV��* XLGHG�E\ �LQGXVWU\ �EHVW
SUDFWLFH�DQG�UREXVW�JRYHUQDQFH��ZH�DUH�FRPPLWWHG�WR�GHOLYHULQJ
SODFHV� WKDW� DUH� ORZ� FDUERQ�� UHVRXUFH� HIILFLHQW�� WUDQVSDUHQW� LQ
SHUIRUPDQFH� DQG� GHVLJQHG� WR� HQKDQFH� WKH� ZHOOEHLQJ� RI
UHVLGHQWV��ZRUNHUV�DQG�ORFDO�FRP P XQLWLHV�

7KLV� UHSRUW� GHPRQVWUDWHV� KRZ� ZH� DUH� WXUQLQJ� DP ELWLRQ� LQWR
DFWLRQ� WKURXJK� GLVFLSOLQHG� PHDVXUHPHQW�� WUDQVSDUHQW
GLVFORVXUH� DQG� FRQWLQXRXV� LPSURYHPHQW�� %\ � HPEHGGLQJ
VXVWDLQDELOLW\ �LQWR�LQYHVWPHQW��GHYHORSPHQW�DQG�DVVHW�PDQDJHPHQW
GHFLVLRQV��DQG�E\ �ZRUNLQJ�FROODERUDWLYHO\ �ZLWK�HPSOR\HHV��UHVLGHQWV�
VXSSOLHUV�DQG�FRPPXQLWLHV��ZH�DUH�EXLOGLQJ�D�P RUH�UHVLOLHQW
IXWXUH��RQH�WKDW�FUHDWHV�HQGXULQJ�YDOXH�IRU�RXU�VWDNHKROGHUV�DQG
FRQWULEXWHV�SRVLWLYHO\ �WR�WKH�SODFHV�ZH�VKDSH�

: H�DUH
DFFRXQWDEOH���
DQG� P HDVXUH� RXU� VXVWDLQDELOLW\ � LP SDFW� WKURXJK� D
FRPSUHKHQVLYH� IUDPHZRUN� RI� HQYLURQPHQWDO�� VRFLDO� DQG
JRYHUQDQFH� LQGLFDWRUV� WKDW� HQDEOH� XV� WR� WUDFN
SHUIRUP DQFH�� DVVHVV� RXWFRPHV� DQG� GULYH� FRQWLQXRXV
LP SURYHP HQW� DFURVV� RXU� RSHUDWLRQV� DQG� GHYHORSPHQWV�
( QYLURQPHQWDO� LPSDFW� LV� PHDVXUHG� WKURXJK� HQHUJ\
FRQVXPSWLRQ�� JUHHQKRXVH� JDV� HPLVVLRQV�� HPERGLHG� FDUERQ�
ZDVWH� JHQHUDWLRQ�� UHF\FOLQJ� UDWHV�� ZDWHU� FRQVXPSWLRQ� DQG
ELRGLYHUVLW\ � SHUIRUPDQFH�� ZLWK� SURJUHVV� P RQLWRUHG
DJDLQVW� UHFRJQLVHG� LQGXVWU\ � EHQFKP DUNV� DQG
HVWDEOLVKHG�EDVHOLQHV���

2 XU�VRFLDO�LP SDFW�LV�HYDOXDWHG�WKURXJK�FRPPXQLW\
LQYHVWPHQW�� VXSSRUW� IRU� ORFDO� EXVLQHVVHV� DQG� VRFLDO
HQWHUSULVHV�� WKH� FUHDWLRQ� RI� HPSOR\PHQW� DQG� WUDLQLQJ
RSSRUWXQLWLHV�� DQG� WKH� ZHOOEHLQJ� DQG� VDWLVIDFWLRQ� RI
UHVLGHQWV��HP SOR\ HHV�DQG�Z LGHU�VWDNHKROGHUV��

7R� HQVXUH� DFFRXQWDELOLW\ � DQG� WUDQVSDUHQF\ �
VXVWDLQDELOLW\ �SHUIRUPDQFH�LV�PRQLWRUHG�WKURXJK�UHJXODU
GDWD�FROOHFWLRQ��. 3,�UHSRUWLQJ��EHQFKPDUNLQJ�DQG�DQQXDO
GLVFORVXUHV�� ZLWK� RYHUVLJKW� SURYLGHG� E\ � 4 XLQWDLQ
V
JRYHUQDQFH�VWUXFWXUHV�DQG�TXDUWHUO\ �UHYLHZV�E\ �VHQLRU
OHDGHUVKLS�� 7KLV� UREXVW� DSSURDFK� HQDEOHV� XV� WR
P HDVXUH� P HDQLQJIXO� SURJUHVV� WRZDUGV� RXU
VXVWDLQDELOLW\ � REMHFWLYHV� DQG� ORQJ�WHUP� DPELWLRQ� RI
DFKLHYLQJ�1 HW�=HUR�&DUERQ�E\ �� � � � ��

4 XLQWDLQ�6XVWDLQDELOLW\ �5HSRUW�� � � � ��_��3DJH��
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2 XU�( QHUJ\
FRPPLWPHQWV

2 XU�: DVWH
FRPPLWPHQWV

2 XU�&RPPXQLW\
FRPPLWPHQWV

7R�UHGXFH�HQHUJ\
FRQVXPSWLRQ�DQG
FDUERQ�HPLVVLRQV�

7R�UHGXFH
RSHUDWLQJ�FRVWV�RI
HQHUJ\
SURFXUHPHQW�

7R�RSHUDWH�KLJKO\
HQHUJ\ �HIILFLHQW
EXLOGLQJV�DQG
VSDFHV�

7R�UHGXFH�WRWDO
ZDVWH�SURGXFHG
IURP�RXU�DFWLYLWLHV�

7R�SURPRWH
PDWHULDOV�DQG
SURGXFWV�FRQWDLQLQJ
UHF\FOHG�DQG�UHXVHG
FRQWHQW�

7R�HQVXUH�IDFWLOLWLHV
DUH�SURYLGHG�WR
PDNH�LW�HDV\ �WR
UHF\FOH�DQG�UHXVH
PDWHULDOV�

7R�XVH�RXU�SRVLWLRQ
DV�DQ�HPSOR\HU�DQG
GHYHORSHU�WR
SURYLGH
RSSRUWXQLWLHV�WR
RXU�VXUURXQGLQJ
FRPPXQLW\�

7R�EH�D�SRVLWLYH
FKDQJH�DJHQW�

7R�FUHDWH�SRVLWLYH
FRPPXQLW\ �VSDFHV
IRU�RXU�UHVLGHQWV
DQG�YLVLWRUV�

$W�4 XLQWDLQ��ZH�DUH�VKDSLQJ���
WKH�IXWXUH�RI�VXVWDLQDEOH�OLYLQJ�ZLWK�EROG�DPELWLRQ�DQG�XQZDYHULQJ
UHVSRQVLELOLW\��2 XU�FRPPLWPHQW�WR�DFKLHYH�QHW�]HUR�FDUERQ�E\ �� � � �
LV� PRUH� WKDQ� D� WDUJHW‹ LW� LV� D� SURPLVH� WR� OHDG� RXU� LQGXVWU\ � LQ
GHOLYHULQJ�SODFHV�WKDW�UHVSHFW�SODQHWDU\ �ERXQGDULHV�ZKLOH�HQDEOLQJ
SHRSOH�WR�WKULYH�

: H� DUH� DOLJQLQJ� RXU� DFWLRQV� ZLWK� WKH� 3DULV� $JUHHPHQW�� WDNLQJ
GHFLVLYH�VWHSV�WR�UHGXFH�HPLVVLRQV�DFURVV�RXU�RSHUDWLRQV�DQG�YDOXH
FKDLQ�� DQG� HPEHGGLQJ� LQQRYDWLRQ� LQWR� HYHU\ � VWDJH� RI� GHVLJQ�
FRQVWUXFWLRQ�DQG�PDQDJHPHQW��$W�WKH�VDPH�WLPH��ZH�DUH�EXLOGLQJ
UHVLOLHQFH�LQWR�RXU�DVVHWV�DQG�FRPPXQLWLHV��HQVXULQJ�WKH\ �FDQ�DGDSW
DQG�IORXULVK�LQ�WKH�IDFH�RI�D�FKDQJLQJ�FOLPDWH�

2 XU�YLVLRQ�LV�FOHDU��WR�FUHDWH�H[ FHSWLRQDO��IXWXUH�UHDG\ �SODFHV�ZKHUH
VXVWDLQDELOLW\�� ZHOOEHLQJ� DQG� ORQJ�WHUP� YDOXH� JR� KDQG� LQ� KDQG�� IRU
RXU�UHVLGHQWV��RXU�SDUWQHUV�DQG�WKH�JHQHUDWLRQV�WR�FRPH�

-DP HV�5LGGHOO��&( 2

: H�DUH�GULYLQJ�P HDQLQJIXO�UHGXFWLRQV
LQ� HP LVVLRQV� DFURVV� RXU� RSHUDWLRQV
DQG� YDOXH� FKDLQ�� DQG� HP EHGGLQJ
LQQRYDWLRQ� DW� HYHU\ � VWDJH�� IURP
GHVLJQ� DQG� FRQVWUXFWLRQ� WKURXJK� WR
ORQJ�WHUP � DVVHW� P DQDJHP HQW�� ,Q
SDUDOOHO�� ZH� DUH� VWUHQJWKHQLQJ� WKH
UHVLOLHQFH� RI� RXU� DVVHWV� DQG
FRP P XQLWLHV�� HQVXULQJ� WKH\ � DUH
HTXLSSHG� WR� DGDSW� DQG� SURVSHU� LQ� D
FKDQJLQJ�FOLP DWH�

' DQLHOOH�%D\OHVV�
&KLHI�2 SHUDWLQJ�2 IILFHU�
4 XLQWDLQ�/ LYLQJ

( QHUJ\ : DVWH� &RPPXQLW\

4 XLQWDLQ�6XVWDLQDELOLW\ �5HSRUW�� � � � ��_��3DJH��
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� � � � 60 ( V� DQG� � � � ORFDO� VXSSOLHUV
HQJDJHG�� VWUHQJWKHQLQJ� ORFDO
HFRQRP LF� JURZ WK� DQG� H[ SDQGLQJ
4 XLQWDLQ
V� VRFLDO� HQWHUSULVH
SDUWQHUVKLSV�

d� � �� � � �GLVWULEXWHG�LQ�FRP P XQLW\
JUDQWV�WKURXJK�%UHQW�* LYLQJ��� � � � q
� � � � � �� VXSSRUWLQJ� SODFH
œEDVHG
LQLWLDWLYHV�DQG�ORFDO�UHVLOLHQFH�

: DVWH�LQWHQVLW\ �UHGXFHG�E\ �� � �
\HDU
œRQ
œ\HDU�� DFKLHYLQJ� � ��  NJ�P�
DJDLQVW�D�� �NJ�P��EDVHOLQH�DQG�GULYLQJ
FLUFXODU
œHFRQRP\ �SURJUHVV�

&DUERQ� HP LVVLRQV� FXW� E\ � � � �
IURP� � � � � � OHYHOV�� ZLWK� RSHUDWLRQDO
SHUIRUPDQFH� LPSURYLQJ� WR
� �  NJ&2 
/H�P��\HDU�� DGYDQFLQJ
WRZDUG�VFLHQFH
œEDVHG�WDUJHWV�

2 XU�� � � � �KHDGOLQH�DFKLHYHPHQWV�
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4 XLQWDLQ�6XVWDLQDELOLW\ �5HSRUW�� � � � ��_��3DJH��



( QHUJ\ � XVH� LQWHQVLW\ � LPSURYHG� WR
� � q� �  N: K�P��\HDU�� DFKLHYLQJ� D
� � q� � � � UHGXFWLRQ� IURP� EDVHOLQH
DQG� DGYDQFLQJ� WRZDUG� WKH
� � �N: K�P��\HDU� WDUJHW� IRU
VXVWDLQDEOH�EXLOGLQJ�SHUIRUPDQFH�

5HGXFH�HPERGLHG
FDUERQ�LQ�QHZ

GHYHORSPHQWV�LQ�OLQH
ZLWK�1 =&%6�WDUJHWV�

5HGXFH�( QHUJ\ �8 VH
,QWHQVLW\ ��( 8 ,��DFURVV

H[ LVWLQJ�EXLOGLQJV
WRZDUGV�� �

N: K�P��\HDU�

&XW�RSHUDWLRQDO�FDUERQ
HPLVVLRQV�IURP�WKH�� � � �

EDVHOLQH��WDUJHWLQJ�� �
NJ&2 
/H�P��\HDU�

2 XU�REMHFWLYHV��( QHUJ\

2 XU�SHUIRUPDQFH��( QHUJ\

( PERGLHG�FDUERQ�UHGXFHG�WR�� � � q
� � �  NJ&2 
/H�P��� RXWSHUIRUPLQJ
WKH� ! � � � �NJ&2 
/H�P�� EDVHOLQH� DQG
DOLJQLQJ� QHZ� GHYHORSPHQWV� ZLWK
ORZ
œFDUERQ�FRQVWUXFWLRQ�VWDQGDUGV�

2 SHUDWLRQDO� FDUERQ� HPLVVLRQV
GHFUHDVHG� E\ � � � � � VLQFH� � � � � �
UHDFKLQJ� � �  NJ&2 
/H�P��\HDU�
UHIOHFWLQJ� 4 XLQWDLQ
V� FRPPLWPHQW
WR� FRQWLQXRXV� GHFDUERQLVDWLRQ� DQG
VFLHQFH
œEDVHG�WDUJHWV�

( PERGLHG
FDUERQ

( QHUJ\
HIILFLHQF\

2 SHUDWLRQDO
FDUERQ

/ RZ�&DUERQ
&RQFUHWH

6RODU * UHHQ�)LQDQFLQJ

https://www.quintain.co.uk/our-projects/case-studies/low-carbon-concrete-casestudy
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4 XLQWDLQ�DQG�
( QYDF

5HGXFH�ZDVWH
JHQHUDWLRQ�WR�EHORZ

� NJ�P��

,QFUHDVH�WKH�XVH�RI
UHF\FOHG�DQG�UH�XVHG

PDWHULDOV�

,QFUHDVH�UHF\FOLQJ�UDWHV
DERYH�WKH�� � � �
EDVHOLQH�RI�� � � �
WDUJHWLQJ�� � � �

2 XU�REMHFWLYHV��: DVWH

2 XU�SHUIRUPDQFH��: DVWH

7RQQHV�RI�
ZDVWH

9ROXPH�RI
ZDVWH��VT�IW

/ DQGILOO
UHTXLUHPHQWV

$�GD\ �LQ�WKH�OLIH�RI
: HPEOH\ �3DUN

%UHQW�&RXQFLO
SDUWQHUVKLS



4 XLQWDLQ� KDV� FRQWULEXWHG
d� � �� � � � DV� SDUW� RI� d� � �� � �
GLVWULEXWHG� LQ� JUDQWV� WR� ORFDO
FRPPXQLW\ � VFKHPHV� LQ� � � � �
WKURXJK� RXU� SDUWQHUVKLS� ZLWK
%UHQW� * LYLQJ�� D� SODFH�EDVHG
FKDULW\ � VXSSRUWLQJ� ORFDO� VRFLDO
LPSDFW�LQLWLDWLYHV�

,QFUHDVH�SURFXUHPHQW
VSHQG�ZLWK�ORFDO�60 ( V�DQG

6RFLDO�( QWHUSULVHV�WR
VWUHQJWKHQ�WKH

VXUURXQGLQJ�FRPPXQLW\ 
V
HFRQRPLF�VXVWDLQDELOLW\�

,QYHVW�DQQXDOO\ �LQ
FKDULWLHV�DQG�LQLWLDWLYHV
WKDW�HQKDQFH�SRVLWLYH�
DFFHVVLEOH�FRPPXQLW\

VSDFHV�IRU�UHVLGHQWV�DQG
YLVLWRUV�

3URYLGH�PHDQLQJIXO�ZRUN
H[ SHULHQFH�DQG�WUDLQLQJ
RSSRUWXQLWLHV�WKDW�EXLOG

VNLOOV�DQG�LPSURYH
HPSOR\DELOLW\ �IRU�VWDII�DQG

ORFDO�SHRSOH�

2 XU�REMHFWLYHV��&RPPXQLW\

2 XU�SHUIRUPDQFH��&RPPXQLW\

,Q�� � � � ��4 XLQWDLQ�HQJDJHG�� � �
60 ( V� DQG� � � � ORFDO� VXSSOLHUV�
UHSUHVHQWLQJ� RYHU� � � � � RI� LWV
VXSSO\ � FKDLQ�� GHPRQVWUDWLQJ
VXVWDLQHG� JURZWK� LQ� ORFDO
HFRQRPLF� SDUWLFLSDWLRQ� DQG
FRPPLWPHQW� WR� VRFLDO
HQWHUSULVH�SDUWQHUVKLSV�

,Q� � � � � �� ZH� GHOLYHUHG� � � ORFDO
ZRUN
œH[ SHULHQFH� SODFHPHQWV
DQG� SURYLGHG� � � YROXQWHHULQJ
GD\V�HPSOR\HH�� VWUHQJWKHQLQJ
FRPPXQLW\ � VNLOOV� GHYHORSPHQW
DQG� LQFUHDVLQJ� KDQGV
œRQ
VXSSRUW�IRU�ORFDO�FKDULWLHV�

6RFLDO�( QWHUSULVH
LPSDFW

&KDULWDEOH
LQYHVWPHQW

3ODFHPHQWV�	 �VNLOOV
SURJUDPPHV

� � � d� � �� � � �

)UHVK�$UWV
%UHQW�&RXQFLO
SDUWQHUVKLS

-RKQ�6LVN�	 �6RQ
SDUWQHUVKLS



6XVWDLQDELOLW\ � LV� HPEHGGHG� WKURXJKRXW
4 XLQWDLQjV� EXVLQHVV�� 8 VLQJ� HQYLURQPHQWDO
PRQLWRULQJ�� VFLHQFH�EDVHG� GHFDUERQLVDWLRQ
SDWKZD\V�DQG�VRFLDO�LPSDFW�PHDVXUHPHQW��ZH
GULYH� FRQWLQXRXV� LPSURYHPHQW� DFURVV� RXU
DVVHWV�DQG�RSHUDWLRQV�WR�FUHDWH�UHVLOLHQW�SODFHV
WKDW� VXSSRUW� UHVLGHQWV�� VWUHQJWKHQ
FRPPXQLWLHV�DQG�GHOLYHU�ORQJ�WHUP�YDOXH�

2 XU� DSSURDFK� LV� XQGHUSLQQHG� E\ � VWURQJ
JRYHUQDQFH�� LQGHSHQGHQW� DVVXUDQFH� DQG
FRPSUHKHQVLYH� SHUIRUPDQFH� PRQLWRULQJ�� : H
WUDFN� XWLOLWLHV�� HPLVVLRQV�� UHVLGHQW� VDWLVIDFWLRQ�
GLYHUVLW\ � DQG� FRPPXQLW\ � LPSDFW� WR� LQIRUP
GHFLVLRQ�PDNLQJ�� VXSSRUW� FRPSOLDQFH� DQG
PHDVXUH� RXWFRPHV� EH\RQG� HQYLURQPHQWDO
SHUIRUPDQFH�

7UXVW�DQG�DFFRXQWDELOLW\ �DUH�IXQGDPHQWDO�WR�FUHDWLQJ
ORQJ�WHUP� YDOXH�� UREXVW� ( 6* � UHSRUWLQJ� PXVW� VLW� DW
WKH�KHDUW�RI�RXU�VXVWDLQDELOLW\ �DSSURDFK��%\ �DOLJQLQJ
ZLWK� UHFRJQLVHG� IUDPHZRUNV�� FHUWLILFDWLRQV� DQG
UHSRUWLQJ� VWDQGDUGV�� ZH� SURYLGH� WUDQVSDUHQW� DQG
FUHGLEOH� UHVXOWV� WKDW� HQDEOH� VWDNHKROGHUV� WR� DVVHVV
RXU� SURJUHVV� ZLWK� FRQILGHQFH�� 7KHVH� ULJRURXV
VWDQGDUGV�KHOS�HQVXUH�ZH�DUH�GHOLYHULQJ�PHDVXUDEOH
VXVWDLQDELOLW\ � RXWFRPHV� WRGD\ � ZKLOH� FUHDWLQJ
HQGXULQJ� YDOXH� IRU� RXU� LQYHVWRUV�� FXVWRPHUV�
FRPPXQLWLHV�DQG�IXWXUH�JHQHUDWLRQV�

2 XU�DSSURDFK

: H�UHSRUW�DQG�DVVHVV�SHUIRUPDQFH�DJDLQVW�
6FLHQFH�%DVHG�7DUJHWV�LQLWLDWLYH��6%7L�
SDWKZD\V�DQG�UHSRUWLQJ
7&) ' �DOLJQHG�FOLPDWH�ULVN�DQG�DGDSWDWLRQ
SODQQLQJ
6( &5��6WUHDPOLQHG�( QHUJ\ �DQG�&DUERQ
5HSRUWLQJ�
( 62 6��( QHUJ\ �6DYLQJ�2 SSRUWXQLW\
6FKHPH�
* 5( 6%�EHQFKPDUNLQJ�DQG�GLVFORVXUH
8 QLWHG�1 DWLRQV�6XVWDLQDEOH
' HYHORSPHQW�* RDOV��8 1 �6' * V�
( 35$�VXVWDLQDELOLW\ �UHSRUWLQJ�EHVW
SUDFWLFH
* +* �HPLVVLRQV�DVVXUDQFH�LQ�OLQH�ZLWK
,6$( ��WKH�* + * �3URWRFRO�DQG�,62 �� � � � �
* HQGHU�3D\ �* DS�DQG�' LYHUVLW\ �5HSRUWLQJ

' ULYLQJ�VXVWDLQDEOH
SHUIRUPDQFH�WKURXJK�GDWD�
WUDQVSDUHQF\ �DQG�DFWLRQ

,QGHSHQGHQWO\ �$VVHVVHG
6XVWDLQDEOH�$VVHWV

2 XU� DVVHWV� DUH� GHVLJQHG�� GHYHORSHG� DQG
RSHUDWHG� WR� UHFRJQLVHG� LQGXVWU\ � VWDQGDUGV
WKDW� SURPRWH� VXVWDLQDEOH� OLYLQJ�� IXWXUH
UHVLOLHQFH� DQG� H[ FHSWLRQDO� UHVLGHQW
H[ SHULHQFH�� ,QGHSHQGHQW� DVVHVVPHQWV
GHPRQVWUDWH� RXU� FRPPLWPHQW� WR� TXDOLW\�
HQYLURQPHQWDO�SHUIRUPDQFH�DQG�SODFHPDNLQJ
H[ FHOOHQFH�

. H\ �FHUWLILFDWLRQV�DQG�UDWLQJV�LQFOXGH�
+RPH�4 XDOLW\ �0 DUN
%5( ( $0 �1 HZ�&RQVWUXFWLRQ
%5( ( $0 �,Q�8 VH
: LUHG6FRUH
$FWLYH6FRUH
0 RGH6FRUH

6XVWDLQDELOLW\ �3HUIRUPDQFH
DQG�5HSRUWLQJ�

-DPHV�5LGGHOO��&( 2



$GGLWLRQDO�FRPPLWPHQWV�WR�RXU�FRUH�IRFXV�DUHDV�
7HFKQRORJ\ : DWHU : HOOEHLQJ

%LRGLYHUVLW\ 0 DWHULDOV ' LYHUVLW\ �	 �,QFOXVLRQ

2 XU�6XVWDLQDELOLW\ �7HDP�



$V�OHDGHUV�LQ�( 6* �LQQRYDWLRQ��ZH�DVSLUH�WR�VHW�QHZ�LQGXVWU\ �EHQFKPDUNV�DQG�LQVSLUH�RWKHUV�WR�MRLQ�RXU
PLVVLRQ� IRU�D�VXVWDLQDEOH� IXWXUH��%\ �FRQWLQXLQJ�WR�DOLJQ�RXU�VWUDWHJLF�JRDOV�ZLWK� ( 6* �YDOXHV��ZH�DUH
SRLVHG� WR� FUHDWH� ODVWLQJ� YDOXH� IRU� RXU� VWDNHKROGHUV� DQG� PDNH� D� PHDQLQJIXO� GLIIHUHQFH� WR� WKH
FRPPXQLWLHV�ZH�VHUYH�

2 XU�FRPPLWPHQW�WR�( 6* �SULQFLSOHV�KDV�EHHQ�LQVWUXPHQWDO�LQ�GULYLQJ�VXVWDLQDEOH�JURZWK�DQG�IRVWHULQJ
D� SRVLWLYH� LPSDFW� ZLWKLQ� WKH� FRPPXQLWLHV� ZH� VHUYH�� 2 YHU� WKH� SDVW� \HDU�� ZH� KDYH� PDGH� VLJQLILFDQW
VWULGHV�LQ�UHGXFLQJ�UHOLDQFH�RQ�FDUERQ��HQKDQFLQJ�HQHUJ\ �HIILFLHQF\��DQG�SURPRWLQJ�ELRGLYHUVLW\ �DFURVV
RXU�GHYHORSPHQWV��

,Q�FRQFOXVLRQ

/ RRNLQJ�DKHDG��ZH�HQYLVLRQ�D� IXWXUH�ZKHUH�VXVWDLQDELOLW\ �LV�GHHSO\ �HPEHGGHG�LQ�HYHU\ � IDFHW�RI�RXU
RSHUDWLRQV�� : H� DLP� WR� IXUWKHU� LQWHJUDWH� FXWWLQJ�HGJH� WHFKQRORJLHV� WR� RSWLPLVH� UHVRXUFH� XVH� DQG
UHGXFH�HQYLURQPHQWDO�LPSDFW�� : H�DUH�DOVR�FRPPLWWHG�WR�DGYDQFLQJ�VRFLDO�HTXLW\ �E\ �H[ SDQGLQJ�RXU
GLYHUVLW\ �DQG�LQFOXVLRQ�SURJUDPV�DQG�IRVWHULQJ�SDUWQHUVKLSV�ZLWK�FRPPXQLW\ �RUJDQLVDWLRQV��

2 XU�GHGLFDWLRQ�WR�VRFLDO�UHVSRQVLELOLW\ �LV�HYLGHQW�WKURXJK�RXU�LQFOXVLYH�ZRUNSODFH�SROLFLHV��FRPPXQLW\
HQJDJHPHQW�LQLWLDWLYHV��DQG�HIIRUWV�WR�VXSSRUW�ORFDO�HFRQRPLHV��%\ �SULRULWLVLQJ�WUDQVSDUHQW�JRYHUQDQFH
SUDFWLFHV��ZH�KDYH�EXLOW�D�VWURQJ�IRXQGDWLRQ�RI�WUXVW�ZLWK�RXU�VWDNHKROGHUV��HQVXULQJ�DFFRXQWDELOLW\ �DQG
ORQJ�WHUP�UHVLOLHQFH�

)RU�TXHULHV�UHODWLQJ�WR�WKH�FRQWHQW�RI�WKLV
UHSRUW��SOHDVH�FRQWDFW��

&ODUH�0 DVWHUV�
+HDG�RI�6XVWDLQDELOLW\
FPDVWHUV# TXLQWDLQ�FR�XN�

+ DUULHW�3DVN
' LUHFWRU�RI�&RUSRUDWH�&RPPXQLFDWLRQ�
KSDVN# TXLQWDLQ�FR�XN�

4 XLQWDLQ�/ WG�
� � � �* UHDW�3RUWODQG�6WUHHW��
/ RQGRQ�
: ,: �� 4 =�

� � � �� � � � � �� � � � �� � � � �

ZZZ�TXLQWDLQ�FR�XN�

# 4 XLQWDLQ/ WG

3( 2 3/ ( �) ,567���_���&5( $7,9( ���_���3,2 1 ( ( 5,1 * ���_���68 67$,1 $%/ ( ���_���352 8 '

2 XU�SXUSRVH�DQG�YLVLRQ
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